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Developments in Performance Assessment

Friday 10th November

Banqueting Suite, the Council House, Victoria Square, Birmingham
Programme

  9.15:

Registration and coffee

10.00:

Welcome and Introduction


Dave Burnham, Lancashire SSD/ADSS

10.15: 
The Local Government White Paper - a new performance framework for local government 
Hilary Morse, Department for Communities and Local Government

11.15: 
Break
11.45:
Measuring the Quality of Government Services: Implementing the Atkinson Review’s Recommendations


James Ebdon, Office for National Statistics

12.15: 
Lunch
  1.15: 
‘Less can be more…’
`
Tim Hind, Local Government Association

  1 45: 
The Assessment of Local Services Beyond 2008
Gary Bell, Audit Commission

  2.15: 
Break
2.45:
Developments in Joint Approaches to the Assessment of Social Care and Health Services
Lynda Fean Department of Health and Alan Rosenbach 

Commission for Social Care Inspection
  3.30: 
Questions/discussion (all participants)
  4.00. 
Depart



Social Services Research Group 


The network for research information planning & evaluation in social care & health services 











