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Social Marketing and Segmentation
A Joint LARIA/LGA Seminar in London and Manchester
Local Government Association Offices, London – Wednesday 10th December 2008 or

Manchester Cathedral Visitors Centre, Manchester – Wednesday 28th January 2009

Event Sponsored by InstantAtlas – www.instantatlas.com
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What Is It About? 

This seminar will look at the importance of Social Marketing and Segmentation as a way to gain a deeper understanding
and insight into the disparate needs of our local communities and population. Having an effective social marketing strategy
will be a prerequisite for all Local Strategic Partnerships if they are to be successful in delivering their Local Area

Agreements. The seminar will provide delegates with specific case studies and examples of the impact of marketing and

segmentation from both the private and public sector. Delegates will also have the opportunity to look at some of the very

latest software that is currently available and how it can assist them in this task. 
Who is it for?
The event will be relevant for Social Researchers working in the public sector, Business Analysts, Policy Officers and Strategic Planners. Those responsible for improving customer access to the range of services provided by the public sector will also find the event very timely and relevant.
Programme

09.30 
Registration and Refreshments
10.00 
Welcome and Introduction – Gerallt Evans-Hughes, Chair of LARIA Events Group
10.05
Overview of Marketing and Segmentation – Professor Martin Callingham - Birbeck College, University of London
10.45
Developing a Corporate Approach to Customer Segmentation - Brian Higgs - Corporate GIS Manager & Andy Wright Head of Strategic Research and Intelligence - Dudley Metropolitan Borough Council 
11.20
Tea/Coffee
11.35
Geo Demographics: A tool for Health Intelligence? - Jake Abbas – Deputy Director – Yorkshire and Humber Public Health Observatory
12.15 
Managing and Presenting Lifestyle Data Effectively - John Maslen – Government Solutions Director -  InstantAtlas & Wendy Pontin – Principal Information Analyst - Norfolk County Council
13.00 
Lunch
13.50 
Interactive Workshops – (2 Case Studies - you will select one of the following sessions)

                1. Understanding what Birmingham City Council are doing in relation to Segmentation, Customer Strategy and Customer Knowledge Ross Simson – Design Lead - Customer Insight - Birmingham City Council
                2. Using Segmentation to Understand Community Needs - Jane Bambridge – Senior Research Officer & Marcus Grupp Research Officer - Buckinghamshire County Council 
14.50
Developing Customer Insight – John O’Neill –Partnerships and Special Projects Manager- Lancashire County Council
15.30
Tea/coffee
16.00
Close
LARIA and LGA reserve the right to alter the programme if necessary.  Views expressed by the speakers are not necessarily those of LARIA or the LGA.
Booking:

Booking form overleaf.  Bookings will only be accepted on receipt of the booking form.
Cost:

£140 per delegate per day (including lunch).  £120 for Corporate Members of LARIA

Venue:
The seminar will be held at two locations on Wednesday 10th December 2008 at the Local Government Association Offices, Local Government House, Smith Square, London, SW1P 3HZ.  Also on Wednesday 28th January 2009 at the Manchester Cathedral Visitors Centre, 10 Cateaton Street, Manchester, M3 1SQ.
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LARIA Social Marketing and Segmentation Events
BLOCK CAPITALS PLEASE



Please use a photocopy of this form if you wish.

Name: (Mr/Mrs/Miss/Ms/Dr)________________________________________________________
                                                                                                                                                  Position held: ___________________________ Department:_____________________________                                           

Organisation: __________________________________________________________________

Address: ______________________________________________________________________

 ___________________________________________________Postcode___________________

Tel No : _____________________   Email address of delegate: ___________________________

Please confirm which event you would like to attend


Local Government Association Office – Wednesday 10th December 2008 – London  


Manchester Cathedral Visitors Centre – Wednesday 28th January 2009 - Manchester

Confirmation of booking will be emailed (if you have not received confirmation within ten days of submitting your booking, please contact Doris Besford – contact details below) Delegates will receive final details about a week before the event.
Do you require a vegetarian meal?……….YES/NO

Please let us know if you have any other needs (eg mobility)______________________________
Fee:
£120.00 per delegate – LARIA Corporate Members


£140.00 per delegate – Others
[If you are not sure if your organisation is a Corporate Member of LARIA, please contact the LARIA Office – see below, or consult the membership page of the LARIA Website (www.laria.gov.uk)]

I enclose a cheque for £ _________ payable to LARIA 

Or, please send invoice to ___________________________________________________ (name)

Address: ______________________________________________________________________


  ____________________________________________________Postcode___________________

Ref/Order No: ________________________________________________

Please post or e-mail to: 

Doris Besford, LARIA Administrator, 1 Henderson Close, Great Sankey, Warrington, WA5 3JJ 
Tel: (01925) 723539
Fax: (01925) 721548
 (Please confirm transmission of fax by telephone or email to check it has been received)
Email: admin@laria.gov.uk
Cancellations: To cancel a place, contact Doris Besford as soon as possible.  If you cancel more than 20 working days before the seminar, no charge will be made.  Between 11 and 20 working days, half the fee will be charged.  For notice of up to 10 working days, the full fee is payable.  Substitutions will be accepted at any time. 
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