USER EXPERIENCE SURVEYS: TODAY AND TOMORROW

16th November 2009

The Banqueting Suite, Council House, Birmingham
This event explores and discusses a range of issues relating to current and forthcoming national surveys – repeat user experience surveys; the national Carers’ Survey; the forthcoming national survey on outcomes associated with “Putting People First” which is the potential source of a new national performance indicator.

The day will also cover experience and good practice in local use of these national survey techniques and results. It will cover other surveys of user or customer experiences, now in the new context of local authority legal duties to involve local persons and national social care ethics review requirements.

Draft programme 
10.00: Introduction 
Alan Bunting, Chair SSRG Adults Standing Committee
10.15:  Why national surveys are done; what we do with the results. Kate Anderson, IC; DH Policy (Nalyni); CQC (Alan Rosenbach?; Samantha Booth?)
10.45: How national user experience surveys are done, with what results, from national and local perspectives.

Paul Niblett IC; Juliette Malley PSSRU, Louise Bell, Cumbria; 
Sue Whetton, Derbyshire
11.30: Break 
12.00: What’s new (1): surveys in the national context 
 INTRO to Carers Survey (DH Policy lead and/or IC?)
SCOPE of survey: Carers. Sue Williams, Kent; PSSRU speaker tbc; 

 Questions/Discussion

Continued…
12.45: LUNCH

1.45: What’s new (2): surveys in the national context 

  INTRO TO OUTCOMES (PPF) SURVEY Simon Medcalf, DH
  SCOPE and METHODS: PSSRU. Pilot authority rep if can be identified at this stage.

 Questions/Discussion

2.30: Break

3.00: What is new: local practice, national support.


- locally determined survey activity Paul Niblett (IC) and  members of the USG – Louise Bell; Sue Whetton - others to be confirmed + contributions from participants 
q. “What surveys do you do, with what results? What more added value could you look to national support for – guidance; on what?

3.30: What is new: national support/requirements.

1. SCREC Ethics review for national surveys and all research (including local surveys) which wants to involve people who lack capacity to consent. Deborah Rutter, SCIE 
2. Duty to inform, consult & involve. Paul Dolan Birmingham City Council
4.00: Summing up/discussion (panel?)
www.ssrg.org.uk


