	NIS 135 Carers receiving needs assessment or review and a specific carer’s service or advice and information (new indicator in 2008/09).

	Rationale
	Support for carers is a key part of support for vulnerable people. Support for carers also enables carers to continue with their lives, families, work and contribution to their community. This measure provides a measurement of engagement with, and support to, carers.

	Definition
	The number of carers whose needs were assessed or reviewed by the council in a year who received a specific carer’s service, or advice and information in the same year as a percentage of people receiving a community based service in the year.

The indictor is based on the Referrals, Assessment and Packages of Care Data (RAP) http://www.ic.nhs.uk/pss/returns/2007


	Numerator
	Number of carers receiving a ‘carer’s break’ or other specific carers service, or advice or information, during the year following a carer’s assessment or review.

Taken from Table C2 – Number of carers receiving different types of services provided as an outcome of an assessment or review by age group of carer (page 1).

Line 5 (all ages) Sum of columns 1 (Services including respite for the carer and/or other carers’ specific services) and 2 (information and advice only).

References relate to the RAP return forms for 2006/07. Please use equivalent for subsequent years.



	Denominator
	The number of adults receiving a community- based service during

the year.

Taken from Table P2f (Number of clients receiving community-based services during the period, provided or commissioned by the CASSR, by components of service, primary client type and age group) pages 1 and 3, line 11 (‘Total of above’), column 1 (Total of clients).

References relate to the RAP return forms for 2006/07. Please use equivalent for subsequent years.



	Formula
	[image: image1.emf]
Where:

x = the number of carers receiving a ‘carer’s break’ or other specific carers service, or advice or information, during the year following a carer’s assessment or review;

y = the number of adults receiving a community-based service during the year.

	
	Yes
	No

	Is this indicator ‘outcome focused?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Fitting within the framework: - which of the seven Putting People First outcomes or additional domains does this measure contribute to?
	

	Outcome focus: - does the indicator measure outcomes related to:

a particular process or

service input, or

a real outcome for the life of the individual user?
	

	Is the measure meaningful to citizens/people who use services?
	

	Perversion proof:- what is the likelihood of attention on this measure taking attention away from other important activity, or the likelihood of unhelpful activity being instituted to ‘deliver’ on the measure – making the situation worse not better for citizens?
	

	Confusion proof: - how clear is the current definition?
	

	Collectability: - Are systems in place or amendable in 80% of LA’s?

Is there an auditable trail?

Can data be collected in a timely way?
	


	Commentary

	Current indicator strengths
	

	

	Current indicator weaknesses
	The addition of ‘advice and information’ to the definition of this indicator has caused some difficulties in the field, primarily due to ambiguity in the definition and rationale.  The focus on carers’ services is important in policy terms, and advice/information is clearly part of this, but the measure lacks a clear outcome focus.  The popularity of this indicator in LAA’s (80 localities adopting) perhaps reflects the paucity of carer-specific indicators rather than the strength of this measure.  Pending development of new outcome measures for carers, this indicator should be retained, but reviewed against those new measures to ensure continued place in the NIS.

1. This indicator measures the number of carers whose needs were assessed or reviewed by the council in a year who received a specific carer’s service or advice or information in the same year as a percentage of people receiving a community based service in the year. This indicator is a measure of success and sustainability: it measures the emphasis that local authorities are giving to carers (whose contribution to adults needing social care far outweighs anything local authorities can provide) and whether carers’ assessments make any tangible difference in terms of providing carers with support.

2. This is a strong and important indicator but it is recommended that:

· Self-directed support and direct payments are included (it is not clear from the current guidance).




Response from:

	Name:
	

	Authority/Agency:
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