Related Indicators

	NIS 138
Satisfaction of people over 65 with both home and neighbourhood

Place Survey Indicator

	Rationale
	To capture a measure of satisfaction of how older people live their lives at the local level, reflecting the effectiveness of policies on housing supply, adaptation and support; and those relating to the local area – environment, crime, transport, facilities etc. This is a well-established question used in the English Housing Survey, which can give national baseline data. This measure is preferred to ‘objective’ measures of housing or neighbourhood conditions because it reflects what is important to people, and captures a wide range of influences.



	Definition
	Older people are asked 2 questions:

How satisfied are you with your home?

How satisfied are you with this area as a place to live?

The indicator is the percentage of people aged over 65 who respond that they are fairly satisfied or very satisfied with both their home and the area.

NB ‘Area’ is not defined; it is a subjective assessment, which will vary legitimately depending on what area respondents regard as relevant.

	Numerator
	

	Denominator
	

	Formula
	(Using weighted data): x /y * 100 where:

x  =  total number of respondents aged over 65 answering fairly satisfied or very satisfied with home and with neighbourhood

y  =  total number of respondents number of people aged over 65 giving valid answer to question.

Weighting will be different for this indicator than from the others in the set as it only applies to over 65s



	
	Yes
	No

	Is this indicator ‘outcome focused?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Fitting within the framework: - which of the seven Putting People First outcomes or additional domains does this measure contribute to?
	

	Outcome focus: - does the indicator measure outcomes related to:

a particular process or

service input, or

a real outcome for the life of the individual user?
	

	Is the measure meaningful to citizens/people who use services?
	

	Perversion proof:- what is the likelihood of attention on this measure taking attention away from other important activity, or the likelihood of unhelpful activity being instituted to ‘deliver’ on the measure – making the situation worse not better for citizens?
	

	Confusion proof: - how clear is the current definition?
	

	Collectability: - Are systems in place or amendable in 80% of LA’s?

Is there an auditable trail?

Can data be collected in a timely way?
	


	Commentary

	Current indicator strengths
	

	

	Current indicator weaknesses
	


Response from:

	Name:
	

	Authority/Agency:
	

	Address:
	

	
	

	
	

	
	

	
	

	Tel. No.
	

	E-mail:
	


