Related Indicators

	NIS 139 The extent to which older people receive the support they 

need to live independently at home

Place Survey Indicator

	Rationale
	The measure, based on a survey question to be asked of the whole local population in the Place Survey, seeks to assess how far older people in a locality are getting the support and services they need to live independently at home.

It is designed to reflect a wider view of ‘support’ than simply a narrow definition of services provided by or via Social Services; and to capture the views of those, including potential future users, who are not necessarily current direct clients of a particular service as well as those who are. It will thus take account of the views of the majority of older people who do not receive ‘formal’ services but are provided with support that they value from local government, its partners and the local community.

The use of a survey question, rather than administrative records of particular services provided, allows any kind of relevant support to be taken into account, and for the assessment of the need for support and whether it has been available to come from citizens and clients rather than service providers. This reflects desired outcomes for client-focused systems and provision.



	Definition
	The proportion of the population expressing an opinion believing that older people locally receive the support they need to live independently at home as long as possible.

The precise question and appropriate coverage to be used will need testing and development as part of the Place survey over the autumn, with final decisions made on question wording etc in the New Year. It will be along the lines of “In your area, do you believe older people receive the support they need to live independently at home?”

This builds on the approach used by Hertfordshire, who ask more specifically about the Council’s own performance (Q: Do you believe that the “County Council” has been successful over the past year in ensuring that older people are able to live independently within their own homes for as long as possible

05/06 level 75% – excluding the 39%of the survey who don’t respond/don’t know).

	Numerator
	

	Denominator
	

	Formula
	(Using weighted data): x /y * 100 where:

x  =  total number of respondents who stated ‘yes’.

y  =  total number of respondents giving valid answer to question including don’t knows.

	
	Yes
	No

	Is this indicator ‘outcome focused?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Fitting within the framework: - which of the seven Putting People First outcomes or additional domains does this measure contribute to?
	

	Outcome focus: - does the indicator measure outcomes related to:

a particular process or

service input, or

a real outcome for the life of the individual user?
	

	Is the measure meaningful to citizens/people who use services?
	

	Perversion proof:- what is the likelihood of attention on this measure taking attention away from other important activity, or the likelihood of unhelpful activity being instituted to ‘deliver’ on the measure – making the situation worse not better for citizens?
	

	Confusion proof: - how clear is the current definition?
	

	Collectability: - Are systems in place or amendable in 80% of LA’s?

Is there an auditable trail?

Can data be collected in a timely way?
	


	Commentary

	Current indicator strengths
	

	

	Current indicator weaknesses
	


Response from:
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